This minitrack explores opportunities to use Information and communication technologies to promote human development and social justice. In the early days this field began with radio and television as tools to help improve the lives of marginalized communities, but this has now become a global movement of people using computers, the internet, and mobile devices to help human development. Information technologies have become more accessible, more used, and more relevant than ever in the lives of people around the world. A growing body of scholars and researchers work to understand, design, evaluate and critique ICTD interventions, which can bring numerous benefits as well as unanticipated negative consequences to those affected.
The field of ICTD is essentially interdisciplinary. It has been going through a process of consolidation and maturation. We are proud to present this sample of excellent work as part of the EGOV track at HICSS, with four papers that exhibit different approaches, methods and theories to understand the potential contribution of information technologies to human development and its contribution to social justice.
In their paper "Mobile Banking for the Unbanked Poor without Mobile Phones: Comparing three innovative mobile banking services in India," authors Lakshmi Mohan and Devendra Potnis evaluate three companies providing innovative mobile banking services, ZERO, FINO, and ESE, which do not require the poor to own a mobile phone or know how to operate it. This is an important and growing field in ICTD, since while mobile banking services require clients to be able to own a mobile phone and know how to operate it, a majority of the unbanked poor in developing countries are illiterate or semi-literate, and earn irregular, fluctuating, and low incomes. They reflect on the economic impact and market opportunities of mobile banking for the extremely poor.
The second paper, "ICT4ICTD: Computational Social Science for Complex Systems of Digital Development" by Martin Hilbert explores another novel and fast growing area in ICTD: the use of 'big data,' also known as Computational Social Science, as part of ICTD research and intervention. Computational Social Science can offer new, informed perspectives to ongoing discussions in the ICTD community, and at the same time it can help update our understanding of digital development, in order to finetune policies and project designs.
In the third paper, "Land Information Systems for Development (LIS4D): A Neglected Area within ICT4D Research?" authors BJørn Furuholt, Fathul Wahid and Oystein Sabo offer a perspective into yet another underexplored dimension of ICTD: Land information systems. They suggest four key areas in which land information systems can be strengthened as part of ICTD research: Development, eGovernment, Geographical information systems (GIS) and Land law, policy, and administration.
Finally, the last paper by Joseph Weiss, Girish Gulati, David J Yates, and Lauren Yates, entitled "Mobile Broadband Affordability and the Global Digital Divide, An Information Ethics Perspective," offers a novel approach to ICTD, from the perspective of information ethics. In particular, they explore whether people have a right to access the Internet via broadband for services and information that are vital to their well-being; and what factors enable or hinder people from being able to afford mobile broadband access in order to obtain such information.
This collection of papers offers avenues to explore ICTD research and practice through new lenses, new approaches, and new areas of intervention.
